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Introduction 

 

The Vermont EMS LIGHTS database is an online EMS license management system built by ImageTrend, 

the creators of the Vermont SIREN incident reporting system.  Its web-based functionality replaces 

paper applications and allows users to apply for and manage agency and personnel licenses, enroll in 

EMS courses and exam sites, update demographic information and look up licensing records.       

 

Access the LIGHTS Public Portal at https://vtems.imagetrendlicense.com/lms/public/portal#/login.  

 

LIGHTS and SIREN: Integration of Licensing and Incident Reporting Databases 

In a sense, LIGHTS and SIREN are parts of a single database. Your login is the same for both systems, and 

data common to both systems are automatically synchronized to ensure that their functions are based 

on consistent and current information. 

 

Information pertaining to personnel, ambulances and agencies is managed only in the LIGHTS system 

and changes are automatically updated in the SIREN system.  These updates are no longer made in 

SIREN system. NOTE: Records for non-transporting vehicles can still be managed in SIREN. 

 

 

Browsers 

The Vermont LIGHTS system operates best in Google Chrome but will function in other browsers. If you 

have difficulty with functionality, try using a different browser before seeking technical assistance. 

  

https://vtems.imagetrendlicense.com/lms/public/portal#/login
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Logging In for the First Time 

 

If you have ever taken a Vermont EMS course or held a Vermont EMS license, you already have a LIGHTS 

ŀŎŎƻǳƴǘΦ LŦ ȅƻǳ ƘŀǾŜ ŀ {Lw9b ŀŎŎƻǳƴǘΣ ȅƻǳǊ ƭƻƎƛƴ ƛƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ŀƭǎƻ ƻǇŜƴ [LDI¢{Φ LŦ ȅƻǳ ŘƻƴΩǘ ƘŀǾŜ ŀ 

SIREN account, click on the Forgot Username option. 

 

If you are new to the Vermont EMS system, click on the Create Account button. 

 

 

 
 

Click on My Account in the left-hand navigation menu, then Profile.  Verify that your license 

information, agency affiliations, demographic information is correct. 
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Upload an ID Photo for your License Card 

 

Click on the Person icon next to your name in the top box and follow the prompts for uploading your 

photo.  Be sure the image is of your full face (no sunglasses or hats) against a solid (one color) 

background. 

 

Photos with a portrait orientation work better than landscape. If your photo doesnΩt load, look up file 

converter programs that turn images into .jpg files or others that LIGHTS will accept. 

 

 
 

 

Update Contact Information and Other Demographics 

 

If you want to change your contact information or other demographics, go to Applications, select the 

Update Demographics Information application, and click on the Apply Now button.    

 

 

Fill out the information, date and sign the application and click on the Submit button. Your record will 

be automatically updated with the new information. 
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Accessing the AƎŜƴŎȅΩǎ [LDI¢{ Core Record  

 

!ǎ IŜŀŘ ƻŦ {ŜǊǾƛŎŜΣ ȅƻǳ Ƴŀȅ ŀŎŎŜǎǎ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǊŜŎƻǊŘǎ ŦǊƻƳ ǘƘŜ ƘƻƳŜ ǎŎǊŜŜƴ ƻŦ ǘƘŜ [LDI¢{ tǳōƭƛŎ 

Portal ōȅ ǎŜƭŜŎǘƛƴƎ ά{ŜǊǾƛŎŜǎέ ŦǊƻƳ ǘƘŜ ƭŜŦǘ-hand navigation menu. The following sub-topics will appear: 

¶ Details 

¶ Policies 

¶ Medical Directors 

¶ Personnel  

¶ Vehicles  

¶ Documents 

 
 

Details: ¢Ƙƛǎ ǎŜŎǘƛƻƴ ǎƘƻǿǎ ǘƘŜ ŀƎŜƴŎȅΩǎ ŘŜƳƻƎǊŀǇƘƛŎǎΣ ƻǊƎŀƴƛȊŀǘƛƻƴŀƭ ǎǘǊǳŎǘǳǊŜ ŀƴŘ ƛǘǎ ŀǇǇƻƛƴǘŜŘ ǎǘŀŦŦ 

positions 

 

Policies: If desired, use this section to keep ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǇƻƭƛŎƛŜǎΣ ǇǊƻŎŜŘǳǊŜǎ ŀƴŘ ǇǊƻǘƻŎƻƭǎ  

 

Medical Directors: Use this section to record your ŀƎŜƴŎȅΩǎ ƳŜŘƛŎŀƭ ŘƛǊŜŎǘƻǊ(s) 

 

Personnel: ¢Ƙƛǎ ƛǎ ŀ ƭƛǎǘ ƻŦ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǇŜǊǎƻƴƴŜƭΦ ¸ƻǳ Ŏŀƴ ŀŘŘ ƻǊ ǊŜƳƻǾŜ ƳŜƳōŜǊǎ ŦǊƻƳ ȅƻǳǊ ŀƎŜƴŎȅΩǎ 

roster here, but use the Update Personnel/Officers/Positions application to assign Positions to staff 

members 

 

Vehicles: Thƛǎ ƛǎ ŀ ƭƛǎǘ ƻŦ ǘƘŜ ǾŜƘƛŎƭŜǎ ŎǳǊǊŜƴǘƭȅ ƻƴ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ŦƭŜŜǘ ǊƻǎǘŜǊ 

 

Documents: This is a list of documents generated for your agency by the LIGHTS database  



 

9 
 

Vermont EMS LIGHTS User Guide 

Verifying an ApplicantΩs Agency Affiliation 

 

When a person selects your EMS agency as their primary affiliation on a license application, you will 

need to verify that affiliation. You will receive an email from noreply@imagetrend.com notifying you 

that an agency affiliation request is waiting for your verification.   

 

After logging into your account, select Applications, then Review from the left-hand navigation menu to 

reach the screen below.  The name of the application and the applicant will appear in the first dark gray 

bar.  You can review the application by clicking on the View PDF link in the Forms section (second dark 

gray bar). To initiate the affiliation verification, click on the Start button.  

 

¸ƻǳ Ŏŀƴ ŦƛƭǘŜǊ ǘƘŜ ƭƛǎǘ ōȅ ǎŜƭŜŎǘƛƴƎ άtŜƴŘƛƴƎ !ƎŜƴŎȅ ±ŜǊƛŦƛŎŀǘƛƻƴέ ƛƴ ǘƘŜ Select Application Status field. 

 

  
 

At the next screen, answer the question, record the date, enter your LIGHTS password and click Submit. 

 

 

mailto:noreply@imagetrend.com
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Agency Licensing Applications 

Using your LIGHTS account as the Head of Service, you can perform several functions on behalf of your 

agency: 

¶ !ǇǇƭȅ ǘƻ ǊŜƴŜǿ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ƭƛŎŜƴǎŜ 

¶ Apply for a temporary ambulance vehicle license, which is required whenever you acquire a new 

ambulance 

¶ Remove a vehicle from your roster when you retire it from your fleet 

¶ !ǇǇƭȅ ǘƻ ŎƘŀƴƎŜ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ƭƛŎŜƴǎŜ ƭŜǾŜƭ 

¶ Apply for a Critical Care Paramedic agency endorsement 

¶ Update your LIGHTS personnel roster 

 

After logging into your account, select Applications in the left-hand navigation menu to access the 

screen below, then click on Service Applications (in the gray bar). 
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Agency License Renewal Application 

After logging into your LIGHTS account, select Applications from the left-hand navigation menu and 

select Agency License Renewal Application.  The application will be pre-populated with existing data in 

the system. Review the information on each page and edit as necessary. The application is separated 

into several sections. As you complete each page, click on the Save and Continue button at the bottom 

of the page. At the end of each section, click on the Submit button. 

 

As you complete each section, you will be returned to the Continue My Applications screen.  Begin the 

next section by clicking on the Start button. You may complete each section in any order.   

 

 
 

When all sections are complete, a new screen will appear on the Continue My Applications list with an 

added section called Additional Forms.  Click on the Start ōǳǘǘƻƴ ŦƻǊ ά{ǘŀǘŜƳŜƴǘǎ ƻŦ /ƻƳǇƭƛŀƴŎŜ ŀƴŘ 

{ƛƎƴŀǘǳǊŜ CƻǊƳέ ǘƻ ŎƻƳǇƭŜǘŜ ǘƘŜ ŀǇǇƭƛŎŀǘƛƻƴ ǇǊƻŎŜǎǎΦ  
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Upon submission of your agency license renewal application, notifications will be emailed to the District 

Chairperson and District Medical Advisor ǘƻ ǾŜǊƛŦȅ ǘƘŜ 9a{ 5ƛǎǘǊƛŎǘΩǎ ǎǳǇǇƻǊǘ ƻŦ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ŎƻƴǘƛƴǳŜŘ 

licensure.  
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Temporary Ambulance Vehicle License Application 

All ambulances (including loaner vehicles) that transport patients must be licensed. When an EMS 
agency obtains an ambulance, the agency must apply for and receive a temporary license before putting 
the ambulance into operation. A temporary ambulance license is valid from the date of issuance until 
the vehicle is inspected by the EMS Office and a new license is issued. 
  

After logging into your LIGHTS account, select Applications from the left-hand navigation menu. Select 

Temporary Ambulance Vehicle License Application and follow the directions on the screen.  After 

selecting ά!ŘŘ ǊŜŎƻǊŘ ǘƻ ǘƘŜ ǎŜǊǾƛŎŜέ ƛƴ ǘƘŜ Action to Take box, do one of the following: 

¶ If the ambulance was previously licensed in Vermont, begin entering the Vehicle Identification 

Number (VIN) in the Find field 

¶ If the ambulance was not licensed in Vermont, click on the green Plus Sign to the right of the 

Vehicle Information ōƻȄ ǘƻ ŜƴǘŜǊ ŀ ƴŜǿ ǾŜƘƛŎƭŜΩǎ ƛƴŦƻǊƳŀǘƛƻƴΦ  

 

 
Click on Save and Continue, sign and date the application on the next screen and click on the Submit 

button.  
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Once approved, the ambulance license will appear ƛƴ ȅƻǳǊ ŀƎŜƴŎȅΩǎ [LDI¢{ ǊŜŎƻǊŘ in Documents (in the 

left-hand navigation menu). Be sure to print this license and keep it in the vehicle with its other 

registration records.  

 

 

 

 

NOTE: Do not enter ambulance vehicle records directly into SIREN.  
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Removing an Ambulance Vehicle from Agency Fleet 

When your agency retires an ambulance, you must update your fleet record in LIGHTS. After logging into 
your LIGHTS account, select Applications from the left-hand navigation menuΣ ǎŜƭŜŎǘ ȅƻǳǊ ŀƎŜƴŎȅΩǎ 
record, then select άRemoval of Ambulance Vehicle from Agency Fleet.έ   
 
In the Action to Take field, select "Remove record from the service" and enter the Vehicle Identification 
Number in the Vehicle Information field. Do not add, change or delete any information for this vehicle. 
 

 
 

Click on the Save and Continue button, sign and date the application on the next screen and click on the 

Submit ōǳǘǘƻƴΦ  ¢ƘŜ ǾŜƘƛŎƭŜ ǿƛƭƭ ōŜ ǊŜƳƻǾŜŘ ŦǊƻƳ ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǾŜƘƛŎƭŜ ŦƭŜŜǘ ǊƻǎǘŜǊΦ 
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 Agency License Level Change 

When your agency wishes to upgrade or downgrade its license level, you will need the approval of the 
EMS District Board and District Medical Advisor. 
 
NOTE: You cannot use this application to apply for a Critical Care Paramedic endorsement. There is a 
separate application for this level. 
 
After logging into your LIGHTS account, select Applications from the left-hand navigation menu, open 
ȅƻǳǊ ŀƎŜƴŎȅΩǎ ǊŜŎƻǊŘ ŀƴŘ ǎŜƭŜŎǘ άAgency License Level Change ApplicationΦέ    

 
 
 

 
 
 
 


